Acknowledgement Signature
[bookmark: _bcubkh77ycm3]Overview
The Acknowledgement signature system was identified as having an issue where signature images were saved with a JPG file extension while containing PNG/transparent data. This mismatch caused significant visual errors, including black backgrounds when using the "Save As" feature or during the printing process.
[bookmark: _rbdqc2irk9kd]Phase 1: Update PHP Files
To handle future uploads correctly, the following core PHP files must be updated:
a. 1.1 update_action_workorder_image_file_react.php: Updated to ensure newly uploaded mobile acknowledgement signatures are saved correctly in JPG format with a white background.
b. 1.2 get_action_workorder_attachment_by_params.php: Updated to correctly retrieve and display acknowledgement signature images in the mobile frontend.
[bookmark: _1kquyggqx4p2]Phase 2: Data Patching (Legacy Data)
Existing legacy records must be patched using a staging strategy to minimize impact on the live environment:
· 2.1 A temporary staging table (wko_ref_temp_table) is used to prevent direct locking of the live wko_ref table during image conversion.
· 2.2 Original signature data (RowID, file_name, attachment) is copied into the temp table with a status of PENDING.
· 2.3 The conversion script processes images in batches from the staging table, storing the corrected JPG data back into the staging table.
· 2.4 Upon successful conversion of all records, a final bulk update pushes the corrected data back to the original wko_ref table.
[bookmark: _n3uvr8ilwzxd]

[bookmark: _501f3zceslul]Phase 3: Execution Steps
[bookmark: _drb0ulm7qtma]3.1 SQL Deployment
Execute the script Backup wko_ref table only sign images.sql to initialize the staging table, copy original signature image data, and prepare the dataset for conversion.
[bookmark: _sp6bk1p7vsw0]3.2 Image Conversion
a. Deploy conversion_data.php to the API folder on the server.
b. Access the script via browser: http://YOUR_SERVER_IP/API_FOLDER/conversion_data.php
c. Select the appropriate site(s) and click Convert. Ensure the process completes fully before proceeding.
[bookmark: _naqr7dgu0gz3]Phase 4: Verification
Verify the following post-conversion to ensure the fix is successful:
· 4.1 Signature images display correctly in the mobile application.
· 4.2 "Save As" image functionality generates correct output without black backgrounds.
· 4.3 Print signature output appears expected with no visual artifacts.

